
The MERLIN LEGEND® family of
digital MLX (multiline extension)
telephones are specifically designed
to help you receive maximum 
benefit from the MERLIN LEGEND
Communications System.

Available in black or white and a choice
of display and nondisplay models, the
MERLIN LEGEND MLX telephones
provide powerful features that help
make everyday business communication
easy, effective, and 

productive. Simply select the phones
that fit your needs and your budget.

The MERLIN LEGEND MLX phones
also support ISDN (Integrated Systems
Digital Networking)—the standard
for high-speed, reliable digital com-
munications—as well as system
administration, maintenance, and
attendant console functions.

Feature-Rich Digital Phones
The MERLIN LEGEND MLX family
includes five models, some with displays
optional, and all including digital
technology. Depending on your work
space, you can use the MLX phones
on your desks or wall mount them
for flexibility and convenience.

All of the MLX telephones have
popular business calling features

built-in, including:

• Speakerphone capability,
for the convenience of

hands-free conversation

• Hands-free answer on intercom
(HFAI), for answering intercom
or voice-announced calls without
picking up the handset

• Hold, transfer, and drop

• Conference calling that allows you
to bring up to two internal callers
and two outside callers together in
a single conference call

• A single volume control button,
for adjusting ringer, handset, and
speaker/intercom volumes

• A mute button, to turn the speaker-
phone microphone off so a caller
cannot hear you

• A message waiting light (for use
with optional voice mail)

• Programmable line/feature buttons

• A pull-out tray with instructions 
for using and programming specific
telephone features.

Starting with MERLIN LEGEND R7.0,
you can program your MLX telephones
to block voice announcements when
a user is on the phone, so the call is
not interrupted by an announcement.

The MERLIN LEGEND MLX phones
also work with a wide choice of optional
voice mail applications to increase
business productivity and efficiency.
A 50-button Direct Station Selector
(DSS) console can be used to expand
the capabilities of the 20- and 28-button
MLX models, for use by an attendant or
operator. And, enhanced operation with
optional headsets helps further build
employee efficiency and performance.

Display Phone Capabilities
The MERLIN LEGEND MLX display
models show the time, day, and date
as well as an alarm clock and timer,
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telephone directory, message center, and line/feature 
selection and programming menus. Simply by pressing the
feature button, you can display the main feature screen.

Buttons labeled home, menu, inspect, and more let you navi-
gate between different screens, where you can program the
phone, view messages, and select features available only
from the display. (Four unlabeled softkeys let you select
corresponding displayed items.) You can also program
unassigned line buttons for easy access to system features
such as auto dial or voice announcement options.

In addition to showing the number you are dialing, the MLX
phones can display caller information for incoming calls—
the name and number of external1 callers as well as the
extension and coworker name for internal calls that you
receive. This not only helps users handle calls more effi-
ciently and increase caller satisfaction—it also saves you
the cost of investing in separate Caller ID display units.

The Smart Choice for Your
Communications Needs
The intelligent MLX telephones fully integrate with 
the MERLIN LEGEND system to give you powerful per-
formance. And with the flexibility to choose the phone
models that best suit your needs, you can grow your com-
munications system in the way that is most cost-effective
for your business.

To learn more about the MERLIN LEGEND MLX digital
telephones, talk to your Lucent Technologies Representative,
Authorized Dealer, or Sales Agent. Or, visit our Web site.
www.lucent.com/enterprise
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MLX-28D®

Two-line by 24-character
display phone with 28

line/feature buttons and
a built-in DSS jack, for
users who need more

line/feature capabilities.

MLX-20L®

With 20 line/feature
buttons and a seven-line

display ideal for users who
need expanded message

and programming
capabilities.

MLX-16DP®

Suited for users who
want the convenience of

a two-line by 24-character
display and 16 line/feature

buttons.

MLX-10®

With 10 line/feature
buttons and also available

in a display model.

MLX-5D®

The basics, in a phone
with 5 line/feature

buttons, with or without a
display.

2-Line by 
24-Character Display

Contoured 
Handset

Pull-Out
Reference Tray

●

●

●

● Built-in Jack

1 Requires subscription to ISDN Automatic Number
Identification (ANI) or Caller ID. May be limited by your
service, geographic availability, or central office equipment.

Hands-Free 
Speakerphone

Red Hold
Button

●

Line/Feature Selection and
Programming Tools

Message
Waiting Light

Dual-Lit Buttons

●

●

●
●

●

●

● Headset Compatible


